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PoLICY:
In compliance with 6.10.3 NMAC, East Mountain High School will receive and resolve complaints from an individual or organization, including but not limited to, alleging that East Mountain High School is violating a statute or regulation regarding any applicable program under the Elementary and Secondary Education Act or a covered federal program for which it is required to provide a complaint procedure.


Procedures:

Step 1: Informal Resolution 

Any individual or organizational complainant, including parents, students, or appointed representatives, must first attempt to resolve the problem through informal dispute resolution. The complainant meets informally with the East Mountain High School Principal or designee to discuss his/her complaint. The Principal or designee will investigate, documenting all steps, and reply in writing to the complainant.

Step 2: Written Complaint

If the complaint is not satisfactorily resolved through Step 1, the complainant may file a written complaint with the East Mountain High School Principal or designee within ten (10) working days of disposition at Step 1. If a complainant is unable to read or write, a verbal complaint will be accepted. The written complaint must include the following:

A. A clear statement of the alleged violation;

B. The remedy sought by the complainant;

C. The complainant’s signature and date.

The Principal or designee will conduct a full investigation of the complaint and will prepare a written report of the investigation that will include the following:

A. The allegations of the complainant and the remedy sought;

B. A statement of the facts as contended by each party;

C. A statement of the facts as found by the Principal/designee and evidence to support each fact;

D. A list of all witnesses interviewed and documents reviewed during the investigation;

E. A narrative describing attempts to resolve the complaint; and

F. The conclusions of the Principal or designee on whether the complaint is valid.

A copy of the report of the investigation will be provided to the complainant within fifteen (15) working days of the complaint. If the Principal believes the complaint is valid, the Principal will take appropriate action to correct the violation.

Step 3: Appeal to the Governing Council

If the complaint is not satisfactorily resolved through Step 2, the complainant may file a written appeal to the Governing Council. The appeal, which must be submitted to the East Mountain High School Governing Council Chair through the school office within ten (10) working days of the Principal’s decision, must include copies of the disposition at Step 1, if applicable, the written complaint, the investigation report and the Principal’s decision at Step 2. 

If timely submitted, the Governing Council Chairperson/designee may appoint a three (3) person Grievance Committee and follow the procedures of STEP II and STEP III of Policy G-113 Grievance Adjustment. 
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